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Special Note Regarding COVID-19 Pandemic

In December 2019, a novel coronavirus, named SARS-CoV-2, emerged in Wuhan, Hubei
Province, China, and has spread globally within a brief period. The World Health Organization
(WHO) named the infection with the virus officially coronavirus disease 2019 (COVID-19). The
public health crisis occasioned by the COVID-19 pandemic has caused unprecedented social and
economic disruption worldwide and locally. Anticipating that continued in-person or on- campus

interaction would increase the risk of infections in our community. The government acted

th
promptly on 8 March 2020 to transition to distant online learning. As we look ahead to the new

academic year (AY 2021-2022) and beyond, we are ready to welcome our students back to campus

to continue our mission in teaching, research, and community service.
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Dean’s Message

In the name of God, the most gracious, the most merciful, and prayers and peace be upon our Messenger
Muhammad and his family and companions. Since its inception, the Faculty of Dentistry at Umm Al- Qura
University in Makkah has been keeping pace with similar advanced universities internally and externally
with extensive experiences in the field of dentistry, seeking to achieve the principle of starting from the
point where others stopped, and benefiting from their educational and research experiences. Despite its
recent inception, the faculty has reached competitive levels in the field of education, scientific research, and
activating the role of community service through effective and enriching participation.

We, at the faculty of dentistry, are looking forward to excellence, and our attention is focused on achieving
the faculty’s strategic goals that are in line with the vision and objectives of Umm Al-Qura University, as

well as with the 2030 vision drawn by our wise leadership for the Kingdom.

The faculty has made great strides, praise be to God, in achieving its vision and mission in training and
teaching future doctors and dentists, as it has worked on reviewing and developing curricula and courses in
line with the qualitative shifts in education and learning at the local and global levels, to meet the
requirements of the Meccan society and the labor market in the Kingdom of Saudi Arabia. Moreover, to
have the honor of serving this honest country, as it has applied the total quality system in all its outputs. In
the end, we are following in the footsteps of the generous directives of the President of the University and
their Excellencies the Vice Deans of the University to provide the required cadres in the field of dentistry

with all its specialties and interests.

Before concluding, | would like to thank all the former deans for their mark on this faculty and my fellow
faculty members and administrative staff for their continuous efforts to serve this faculty to highlight it as

a pioneering faculty in this field.

Welcome, and | wish you all the best.
Dr. Mashael Al Qahtani,

Dean of Faculty of Dentistry.
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Chapter 1: Introduction about the Community Service Office

The Establishment of the Community Service Office

The community service is a fundamental part of the Faculty of Dentistry since its beginning. Thecommunity
service and volunteering work office was established as an independent office as part of the Vice Deanship
of Quality and Development to serve the mission of the Faculty of Dentistry and its program.The office and
its units were re-structured by the end of 2020 in coordination with the administration of voluntary work
and social responsibility at Umm Al-Qura University to communicate with authorities andother sites in
Makkah and conduct various activities to raise health awareness in the community in oral anddental health,

and to be aligned with the new institutional organizational chart.

Vision of the Office
Achieving leadership and excellence in the provision of community dental health on the local, regional and

international levels and in serving the pilgrims and performers of Umrah.

Mission of the Office

Providing training and preparing cadres who are highly qualified in oral and dental public health for
different sectors and who are capable of providing outstanding health services for the community and Hajj
and Umrah by contributing actively to scientific research in providing community needs and services, which
include spreading health awareness and education. This is in addition to conducting oral and dental health
examinations and providing preventive and treatment services by activating partnerships at the local,

regional and international levels.
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Values of the Office

At the Individual Level:
= Responsibility, taking the initiative, and the willingness to lead a team.
= Showing commitment to Islamic ethics and values related to the medical profession.
= Creativity and excellence.

= Commitment to medical professionalism.

At the Team Level:
= Planning and having a future vision.
= Teamwork and cooperation.
= Efficiency and effectiveness.

= Fulfilling the role of a dental practitioner in the work team.

At the Organizational Level:
= Adherence to the Islamic methodology.
= Respecting the system of health services and working in an integrated framework.
= Continuous development and improvement.

= Quality and proficiency.
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Goals of the Office

= Enhancing the university role in serving the community and pilgrims by encouraging the college
affiliates, including students, academic staff members and employees, to participate effectively in
the volunteering work.

= Developing and preparing medical cadres to serve the community in the field of oral and dental
health.

= Activating partnerships and cooperation with other colleges interested in community services and
the three sectors.

= Strengthening relationships between the college and community groups and supporting
partnerships and community solidarity between the college of dentistry and the community.

= Studying and analyzing oral and dental problems with the objective of planning the community's
preventive and curative programs.

= Educating the community about oral and dental health problems by activating community health
awareness and education programs.

=  Providing outstanding medical services, in terms of care, prevention, and treatment, for community
members through the college's specialized and general clinics.

= Providing medical consultations and services in order to be the main reference in the region in the
field of oral and dental health.

= Preparing and dispatching medical convoys to serve pilgrims and residents in remote areas.

= Providing medical services for people with special needs and the elderly.

= Highlighting and marketing the university in the media through social communication channels.
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Alignment of the Community Service Extracurricular Activities with the Mission and Goals of
the University, Faculty and the Program
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Level

Statement

Primary domains of the Institutional missions

Education

Self-
development

Scientific
research

Community
service

Islamic,
professional
and national

Values

University
Mission

QA}A\JLAAY\@MLQWMJ&Y\}MUM\@M\

Yes

Yes

Yes

Yes

Yes

University
Goals
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Yes

Yes

Program
Mission

To provide the dental students with sound scientific
understanding of technical principles for the clinical
aspects of dentistry, underpinned by integrated knowledge
and skills of the biological and clinical medical sciences.
Graduates of this program develop a holistic view of
patient's care, accept their professional responsibilities,
consider Islamic beliefs and values as well as demonstrate
an appropriate level of professional competence.
Moreover, promoting scientific research in basic &
clinical sciences and serving the community in accordance
with the mission of Umm Al Qura University.

Yes

Yes

Yes

Yes

Yes

Program
Goals

1. To provide a high scientific environment enough to
qualify dentists with high qualifications committed
to the Islamic morals, national identity and medical
proficiency and work with team spirit preserving the
uniqueness of each member.

Yes

Yes

2. To qualify and train a generation of aware doctors
fitting all international standards of dentistry
required to be eligible for the license for
practitioners and acceptance in local or international
postgraduate programs.

Yes

Yes

3. To qualify graduates to be responsible for elevating the
quality of medical service in the region and
continuous effort on self-development and constant
self-education.

Yes

Yes

Yes

4. To qualify graduates committed to joining scientific
research in different branches of dentistry and follow
evidenced-based principles of dentistry.

Yes

Yes

Yes

Program’s
Graduate
Attributes

1. Acquire sufficient knowledge and
understanding to prevent, diagnose, and
manage common oral, dental, and maxillofacial

diseases/disorders in the community.

Yes

Yes
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Level

Statement

Primary domains of the Institutional missions

Education

Self-
development

Scientific
research

Community
service

Islamic,
professional
and national

Values

2. Acquire psychomotor skills necessary to practice
dentistry as a GP, fulfilling market needs.

Yes

Yes

3. Acquire sufficient interpersonal skills to deal with
peers, supervisors, and dental assistants in a
professional teamwork environment.

Yes

Yes

4. Manage patients ethically and consistently with
high  moral standards following the
professional, Islamic, and cultural principles.

Yes

5. Acquire the basic principles of scientific research
required to conduct and appraise evidence-
based research for personal and
professional continuous development.

Yes

Yes

Yes

6. Acquire sufficient knowledge and skills to pursue
national and international postgraduate
studies.

Yes

Yes

Yes

PLOs

K.1. Describe head, neck, and body's normal
structural, functional, and developmental features in
addition to the background, risk factors, and
prevalence of various oral and systemic
diseases/disorders  that influence patient

management.

Yes

K.2. Discuss the basic information related to
preventive, therapeutic, behavioral, research, and
professional aspects of dentistry consistent with

Islamic values.

Yes

Yes

K.3. Explain evidence-based management of
diseases/disorders related to the oral and
maxillofacial field, including diagnosis, treatment,

prognosis, and dealing with complications.

Yes

Yes
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Level

Statement Primary domains of the Institutional missions
Education Self- Scientific | Community Islamic,
development | research service professional
and national
Values
S.1. Perform and interpret different essential Yes Yes
diagnostic methods utilized in the oral and
maxillofacial field.
S.2. Correlate diagnostic findings, risk factors, and Yes Yes
modifying conditions with patient's needs to design
an appropriate evidence-based treatment plan.
S.3. Apply the designed preventive and therapeutic Yes Yes
evidence-based treatment plans comprehensively in
a professional manner.
S.4. Evaluate treatment outcomes along with Yes Yes
managing local and systemic complications.
S.5. Utilize scientific research conduction and Yes Yes Yes
implement advanced methodologies andinformation
technologies  for  professional
development.
V.1. Prioritize time effectively appreciating duties Yes Yes Yes

and responsibilities to meet the expected needs of
their profession and personal life.
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Lovel Statement Primary domains of the Institutional missions
Education Self- Scientific | Community Islamic,
development | research service professional
and national
Values
V.2. Demonstrate  proper  communication, Yes Yes
leadership, and teamwork skills with colleagues,
supervisors, dental assistants, and dental
technicians.
V.3. Address ethical issues and patient's needs in Yes Yes
dental practice reflecting honesty, integrity, and
respect to others.
Programs’ 1. The annual research day. Yes Yes Yes Yes Yes
Extracurric 2. Journal club activities. Yes Yes Yes Yes
ular 3. The hospital emergency clinics. Yes Yes Yes Yes
activities 4. The hospital screening clinics. Yes Yes Yes Yes
5. The mobile dental clinic activities. Yes Yes Yes Yes
6. The internship external hospitals rotation. Yes Yes Yes Yes
7. Community service and volunteering events/ Yes Yes Yes Yes
Students Club activities.
8. Continuous education unit activities Yes Yes Yes
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Organizational Structure of the Community Service Office

7N\

Vice Deanship of Quality and
Development

Community Service and
Volanteering Office

N S

RN VRN

Community Service Projects Unit Community Partnership Unit

NS NS

RN RN

Teledentistry Unit Mobile Clinics Unit

NS NS

i

Volunteering Unit

N S
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General Organization (Community Service Office Team)

Dr. Reham Al-Samman

Head of the Office & Supervisor of

the Community Service Projects Unit

Assistant professor in the
Department of Restorative

Dentistry

Dr. Muhammad Al-Harthi

Supervisor of the Community

Partnership Unit

Assistant professor in the
Department of Basic and Clinical

Oral Sciences

Dr. Sharif Al-Sayyid

Supervisor of the Mobile Clinics Unit

Assistant professor in the
Department of Basic and Clinical

Oral Sciences

Dr. Alaa Qari

Supervisor of the Teledentistry Unit

Assistant professor in the
Department of Preventive

Dentistry

Ms. Abeer Al-Qurashi

Supervisor of the Volunteering Unit

Administrator

The Community Service Office Report 2020-2022
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Chapter 2: Accomplishments of the Community Service Office

A- Community Service Projects Unit

Work Scope of the Unit:

Planning, organizing and supervising community service activities provided by the college and its
affiliates.

Urging the faculty, students and staff to participate in the activities of the office.

Documenting and evaluating the services offered by the office and developing them based on the
value provided and the opinions of the beneficiaries.

Preparing periodic reports on these activities and submitting them to those concerned.

Issuing certificates of appreciation to participants in community initiatives and services.
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Accomplishments of the Unit between 2020-2022:

No. of participated Recipients No. of
Event Type Location Date faculty of the recipients of
F M service the service
. Dental .
) Educational . 20 Mar, Visiting
Jeal dlialudy) Corner Lec?sgliltg? 2021 1 1 patients 20
Academic
alll clilia) aa Jaladl) . 20 Feb, advisor for
Jiki sl el g Lecture Virtual 2022 3 1 elementary 180
o) schools
Education Female Female
ina el foaram section at 7 Dec, 2021 2 1 students of -
prog uQu. uQu
Aa gal sl Bl 21 Mar
PKERIRY DRELY Workshop Virtual 2021 ' 3 0 Interns 27
AL 73 gail)
Cdaall Jadadsl)
54,40 gill .
‘:;\ gi:"d Workshop Virtual 6 Sept, 2021 2 0 Interns 10
(JLL.NU
=5 s Faculty of
34y ¢e gil) .
‘-’.3 4?":"" Workshop Dentistry of 24 Oct, 2 Interns 12
adl) daua 2021 0
oLl g uQu
. Video/social Twitter . 6 videos
B u&s A -
Jigua SH media @uqudent Apr, 2020 ! 3 Community (5000 views)
Video/social Twitter . 6 videos
AskUQUDent media @AUqudent 2020-2021 2 5 Community (8500 views)
sei . Education Visitors of
Sl o Tes as el
SS9 Jlan g gl program Makkah Mall | 3 Mar, 2022 1 5 the Mall 200
Total - - - 17 13 - ~13,949
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B- Community Partnership Unit

Work Scope of the Unit:

Coordinating partnership with various contributors which represent different sectors at the local,
regional and global communities.

Creating formal agreements between Umm Al-Quraa University and agencies who share similar
interest, so they work together productively, serving the community.

Establishing a relationship with other service providers to facilitate sharing knowledge
experiences and resources to achieve the strategic and national objectives enlisted in the Kingdom
Vision 2030.

Using these partnerships to create research opportunities for our faculty and students.

Accomplishments of the Unit:

Memoranda of understanding were signed throughout the previous years which include:
e 2016- 2020: Ministry of Education
» 2019-2020: Kafel Association for Orphans
In 2021- 2022 the unit signed a memorandum of understanding with Ibtsm — Dental Care Charity
Society (see appendix)
The unit has worked on memoranda of understanding for the following organizations which are
still in progress status:
»  Derhum Wegaya- Primary Health Care Charity Society
* Saudi Telecom Company- STC
* Saudi Dental Society

* School Health Affairs
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C- Mobile Dental Clinics Unit

Work Scope of the Unit:

The mobile dental clinic was established in 2015 to provide therapeutic services in the field of dentistry for
persons with special needs and the elderly. In addition to provide home care for the needy, especially the
residents of the villages and provinces of the region. The mobile dental clinic has served Makkah
community on many occasions.

For example, Makkah Smile was one of the unit’s main projects where the Mobile Dental Clinic visited 27
elementary schools and examined more than 2310 students in Makkah. This project was part of the
memorandum of understanding with Ministry of Education and was executed between 2017 to 2020.
Another project was Makkah’s Villages Smile which was done in collaboration with Administration of
Makkah Region. A total of 165 individual from the villages were examined and treated in this initiative (see
appendix). The Mobile Dental Clinic stopped operating due to COVID-19 pandemic and regained its

operation by the end of 2021.
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Accomplishments of the Unit in 2021-2022:

No. of No. of
. participated | participated
Event Date Location faculty students

F M F M

The Disability Journey from 14-15 Dec, King Saud Hall at

Diagnosis to Employment Forum 2021 uQu
Your beautiful smile 120|:2e2b, Four-points Hotel 0 4 21 9
28 Feb, Comprehensive

Kalmuzen Initiative 1 2022 Rehabilitation Center

1 Mar, Makkah Social Care

Kalmuzen Initiative 2 2022 House

Kalmuzen Initiative 3 2 Mar Disabled Children's

2022 Association Center
. 9 Mar, Zohor Orphans’
Kalmuzen Initiative 4 2022 House 5 1 10 -

Kalmuzen Initiative 5 14 Mar, Kafel Association for

2022 Orphans
3 Mar,
Braces more than beauty 2022 Makkah Mall 1 5 19 12
Total - - 20 27 73 35

Page 19 of 90
The Community Service Office Report 2020-2022



D- Volunteering Unit

Work Scope of the Unit:

= Planning, organizing the participation of our faculty and student in volunteering activities

coordinated with the Administration of VVoluntary Work and Social Responsibility at UQU.

= Documenting the services offered and receive the opinions of the beneficiaries.

= Preparing periodic reports on these activities and submitting them to those concerned.

= [ssuing certificates of appreciation to participants in services in coordination with the

Administration of Voluntary Work and Social Responsibility at UQU.

Accomplishments of the Unit:

No. of No. of
_ participated participated No. of
Event Type Date Location faculty students recipients of
= M = M the service
A voluntary
dadl s i
e | cmpano Colsge o
pier 5 Sep,2021 Dentistry at - - 3 3 90
Safe Return (1) precautionary UQU
measures
Training Umm Al-Qura
Numou Program Program 21 Sep 2021 University - - 51 40 878
4o 5l Allad
@2l eyl A volun_tary 21 Oct, 2021 Makkah 9 1 5 3 30
Breast cancer, campaign Chamber
Awareness Day
Judll) Asal) aile _
Mental Health King Abdul
Awareness Forum AC ;’;';;S‘r:y 2 Nov 2021 | Aziz :isltlorical 1 . 6 5 22
a
Sl allall a5l 15 Nov King Abdul
International A;;/r?]lugitar:y ,2021 Aziz Historical - 1 6 8 32
Diabetes Day paig Hall

The Community Service Office Report 2020-2022

Page 20 of 90




No. of No. of No. of
. participated participated L
Event Type Date Location faculty students rfrcl:lplent_s of
F M F M e service
Uanddidll (e dile Yl Al
s all Volunteer
Disability Journey | campaign, forum | 14-15 Dec, King Saud ) 3 3 5 33
from Diagnosis to and exhibition 2021 Hall at UQU
Employment
Qg';ﬂ\ ilaa
heds ) dlinia o s A voluntary 23 Nov : )
A campaign 2021 Virtual 1 7 1 40
Smoking Campaign
A voluntary
(Y) Ll 3350 Cﬁmzﬁgntf College of
Safe Return (2) pler 17 Jan ,2021 Dentistry at 2 1 11 6 100
precautionary UQU
measures
- King Abdul
Ol allall o sl Alled o
World Cancer Day A volun_tary 8 Feb, 2022 Aziz Historical 2 - 3 - 23
campaign Hall
Joedall LA Allad
Stem Cell Event AN awareness | 5o - 500 College of ) ) 3 3 39
event ' Medicine at
UQuU
RN Comprehensive
Kalmuzen Initiative i;/r?]lu:itar:y 28Feb ,2022 | Rehabilitation 3 2 4 3 12
1 paig Center Makkah
5 3allS 3yl i
ol e A volun_tary 1Mar 2022 Makkah Social 3 3 5 9 50
Kalmuzen Initiative 2 campaign Care House
A LS PTIN Disabled
A voluntar Children's
3 Center
O3alS 5 alie A voluntary Zohor
AN . 9 Mar ,2022 Orphans’ 5 1 10 - 40
Kalmuzen Initiative 4 campaign H
ouse
OS5 ke Kafel
Kalmuzen Initiative A volun_tary 14 Mar Association for 3 4 6 4 62
campaign ,2022
5 Orphans
Total 27 20 124 83 1,494
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E- Teledentistry Unit
Work Scope of the Unit:
The scope of work focuses on three dimensions, education, research and community work.
Education:
= QOrganize lecture series to educate and aware dental students and providers about teledentistry, its
definitions, applications and impact.
= Provide training on practical applications of teledentistry in workshop settings and facilitate
clinical, and field discussions.
= Organize clinical and field rotations to dental students and interns.
= Provide training and lectures to other universities through collaborative agreements.
Research:
= Conduct and supervise research and pilot projects in teledentistry.
= Apply for grants to support the unit’s research and pilot projects.
= Translate research into workflow to integrate teledentistry in the hospital and community settings.
= Participate and communicate the unit’s work in conferences and research events.
Patient Care and Community Service:
= Assess different needs of teledentistry in the Teaching Hospital of UQUDent and the community.
= Develop teledentistry workflow and create the needed documents (e.g., informed consent)
= Train and calibrate dental providers for teledentistry projects (e.g., school-based program)

= Facilitate the implementation of teledentistry in the hospital and the community
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Accomplishments of the Unit between 2021-2022:

No. of No. of No. of Satisfaction
Event Type Date Location participated participated | recipients of rate/outcomes
students faculty the service
Educational
Sessions in
Teledentistry,
- Teledentistry
101 An (F:88%, M
Overview of 69%) Satisfied
Teledentistry Lecture Online 55 Students 55 Students with amount
. and Jan-Apr . (26 Male . :
and its Webinar (26 Male and 1F of information
o Workshop 2021 ; and 29 .
Applications ; Series 29 Female) and skills
- Series Female) .
- Designing gained
Teledentistry
Programs — Part
I, Part Il, and
Part 111
- Workshop
Lecture, 1F&1IM Will be
Teledentistry workshops Sept 30 students- (First Around 30 renorted the
Educational 4 Week | and lab- 2021-in | Students Lab i semester) — | students- 6™ P
(6" year). end of the
Module based progress 1F (second year. academic vear
activities semester) year.
M?/S;,{'R g9s - Teledentis
try
Neods Assesement | facully | sept | uQuDemal | Protocol
Y 9 2021-Dec Teaching 3M & 1F | Thehospital | - Consent
UQU Teaching OMFS, .
: 2021 Hospital form
Hospital TMD and - 3pilot
Saeenig
Pilot Will be
TMD Teledentistry | projectand Oct ?021 UQU D_ental 4 students (6™ 6 students reported by
. \ —in Teaching 1IF & 1M .
Visits students - year) 14 patients | the end of the
. progress Hospital .
rotations academic year.
Instruction
Pilot pamphlet and
. Oct 2021 | UQU Dental th a video.
Tele-screening project an,d —in Teaching 4 students (6 1F & 1M 4 stud_e nts The rate will
students - year) 20 patients
rotations progress Hospital be reported the
end of the

academic year.

The Community Service Office Report 2020-2022

Page 23 of 90




No. of No. of No. of Satisfaction
Event Type Date Location participated participated | recipients of rate/outcomes
students faculty the service
100 Students
and faculty -
from UQU,
KiPrTAlﬁrl\Ja ’” q 100% stated
(Why Should We UnR/ersity what learned
Know A_bout Lecture 1 Feb, Online 4 (Student Charles will impact the
Teledentistry) and . 1F L way they work
. . . 2022 Webinar Club) University, .
organized by the Discussion . or teach in
Princess .
Student Club dentistry.
Norah
University,
and others.
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Chapter 3: Statistics between 2020-2022

Number of
Event provided
by Community
Service Office

10

Number of
Participated
Faculty
Members
Number of
the Recipient [ Around
of the 25,583
Services
Number of
Participated
Students
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Chapter 4: Difficulties and Challenges

* COVID- 19 is still a limiting factor for many aspects of the community service and

volunteering work.

» The operation of the Mobile Clinic has many challenges which require more organization

and resources (see appendix)

» Most of the university’s campaign require working together productively with other
medical collages such as medicine, pharmacy, nursing and others. However, there is

deficient communication between the representatives of each collage.

« The cooperation and the organization of the host of the educational event is a variable

factor and has an impact on the outcome of the visit/campaign.

» The busy schedule of the faculty along with the students, along with the short time of

preparation, prevent them from participating to the anticipated level.
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Chapter 5: Improvement Plans

Increase the efficiency of the Community Service Office and the operation of its units by:
1- Assigning a supervisor for each unit and clarify their duties.
2- Creating a strategic plan for the office and distribute the roles.
3- Providing a channel of communication and a clear protocol.
4- Taking advantage of the available resources and use our partnerships to create opportunities.
5- Proposing future projects that emphasize on important healthcare aspects at Makkah society (see
appendix).
6- Improving the Mobile Clinic experience and setting a plan to overcome the challenges associated

with its operation (see appendix).

Increase the involvement of the faculty representing the academic departments by:

1- Establishing a Scientific Research and Community Service Committee in each department that
focus on planning and organizing community service that fit the department’s needs (see
appendix).

2- Developing a clear mechanism and a channel of communication for academic departments to
initiate a community service.

3- Creating forms for proposing and reporting a community service to standardize the information
submitted and ease the process on the faculty (see appendix).

4- Holding routinely meetings where members of the community service office and representatives

of each academic departments discuss available opportunities and challenges to overcome.
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Increase the involvement of the students and interns in the community service, while budling their

knowledge by:
1- Including community service as part of the public health educational module.
2- Holding workshops and lectures that educate the students and interns on how to develop an
educational campaign or organize a healthcare event.
3- Involving the students and interns on creating an educational content for each planned event by
the help of the faculty assigned to the event/campaign.
4- Involving the Student’s Club in the events organized by the university.
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Patient Education Corner Check in Form
(Saa i)

Please 1 out the form after your participation

Number of patients you educated

bliel) daucuall diyyblly, A
T T

What are the topics you shared?
Number of giveaways distributed

Date of participation

mm/dd/yyyy O

ome A A A A A
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An Interactive Session for
Dental Students and Residents

W - What is teledentistry?

D1. - Speaker Clarity, and Lecture Organization
- What are the applications

and benefits of teledentistry?

been implemented
globally?

B The (resenter axplained concepts Clearly and was aasy 10 folow.
eledoristry” session wil impact he way | work
e the

= Q&A Discussion

=
W The G8A session helped answering my questions

10 February 2021
8-9:30 pm
Online ( WebEx )

n
u
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E1. - Which part of this session did you like the most/the least? Please share your suggestions.

Which part of this session did you like the most/the least? Please share your suggestions.

The tools that record the oral health of the patients
| _ Mindiina?asnisdnas = e s
| All parts of it looks interesting to me

"'Nothing

:Thetypes part
'lilovediﬂilew i al;out eledenti ry

[ The first part

[ | liked everything
All the lectures
‘aea

D2. - Would you recommend adding teledentistry to college
curriculum?

B. - Dental Academic year * (If resident please specify your speciality- if non-dental

participant please specify your field)

Other (please
specty)

E2. - What teledentistry topics would you like to learn about in future sessions?

What teledentistry topics would you like to learn about in future sessions?

} All of it is interesting and | hope to learn more at the conference!
‘ About how is it working regarding oral cancers ?

i' Tumor in teledentistry

‘ | would like to see how a dental student can use teledentistry

' Geriatric

‘ Geriatric teledentistry
1 Umm i think it is not clearly clear to me

' How to apply it and uses

Page 51 of 90
The Community Service Office Report 2020-2022



N (eledszual zo g Cpumsplud s iud b Jadlh @ It o b (g2
:B@LBQ\@@L\J@_)M&- Y4, dh Yi(ee ER g
Jud s Jdkus sy sd=d) Olandl wb o g e s 00 G i ol og) o
)os0d (s & el il gl sedgad
Slsaidzedisdal) ) wb zol ipgoaissegduasg 1) Al sille ez ceoa o
rged Dl szuegte st disdod o2 sed ol Olntred

6017 G

< sHuALaA 6017 . 40w
Posts ¢ o

Safe during COVID-19

3 the use of * restrictions
!V (electronic information, imaging) and UgysS 3948 S35 (ol
» " telecommunication (interactive audio, video, data
g communications as well as store and forward
TR | for dental care, and Time saver & more
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The Teledentistry Unit has been acknowledged by the American Mobile and
Teledentistry Alliance.

2021 YEAR IN REVIEW

THE TOP

EVENTS IN
DENTAL

CARE
DELIVERY
FOR 2021

BROUGHT TO YOU BY:

AMERICAN
MOBILE &

4R iiepENTISTRY
A i ANCE

-~ | Corcanomare | tese

January
February

YEAR IN REVIEW

April
As the world dove headfirst into yet another year of a global pandemic - and adjusted to
the changes that we now know accompany it - the dental industry, practice owners,
clinicians and brand leaders decided to intentionally rebuild, reset and innovate. Here's a
look bock at some of the most significant events related to dental care delivery in 2021.

The College of Dentistry at Umm Al-Qura University established a
teledentistry unit within it’s curriculum and officially became one of the
first schools in Saudi Arabia - and one of the few schools globally - to
incorporate teledentistry into its program. This initiative is led by Dr. Alaa
Qari, an Assistant Professor in Dental Public Health and Co-Chair of the
International Committee of the Americaon Mobile & Teledentistry Alliance.
(January 2021)
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